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oProperty Protection Guarantee
When we come on to your property you can be assured that we will take extra steps to

protect such things as lawn, shrubbery, carpeting, floors, walls, furniture and door frames.
In the unlikely event that damage occurs we will repair or replace items to your satisfaction.
Floor protecting shoe covers and hall runners will be used on all work and traffic areas.

ONo Lemon Guarantee
If the compressor in your air conditioner fails twice within the firsttwo years, we will
replace the NC unit. If the heat exchanger in your furnace fails in the first ten years we

. will install a new furnace at no charge.

0$250 No-Frustration Guarantee
If your system breaks down in the first two years and you're left without heating or cooling
for more than 48 hours after notifying us (due to a mechanical failure), we will pay you

I $250 for your inconvenience.

0$250 Installation Date Guarantee
If we do not have your new system operating by _

we will pay you $250 for your inconvenience.

o 1Year 100% Money Back Guarantee
We are completely confident in our company's ability to provide 100% satisfaction in the
installation and performance of your new Comfort System. In the unlikely event that we
fail to achieve complete satisfaction with the service, installation, or performance of your
new comfort system during the first year, we will remove it and refund 100% of your

investment plus interest.
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